HOTELine
WEBSUITE

H TEXNOAOITA CLOUD COMPUTING
EPXETAI ZTHN EAAHNIKH
TOYPIZTIKH ATOPA.

H Aiadiktuakh Zouita Mnyavoypdenong ®PiAoeviag kai
Madikri EaTiaong HotelOnLine Trpoogépetal oav utnpeaia
-povTéNo TUTTOU SaaS (Software-as-a-Service)- kal eEQAEIQE
TNV TTapadooiakl ayopd license yia  xpAon AoyIOuIKOU,
kdvovtag Ouvath TNV XpPnon TG Xwpig oupfoAaio
OUVTAPNONG, HE UNXOVIOUS auTopaTwy avafaduicewyv
(upgrades) kai ye poévn ataitnon karmoiov Internet browser,
Xwpic avaykaoTikr) ayopd emmTAéov e€otTAiouoU (hardware).

Aerroupyei e dIadIKOOiEG TTOU ETTITPETTOUV aUTOMAT ARYn
backup «kai TapExel amOAUTN ACQAAEIO  ETTAVAKTNONG
oedopévwv amod moTomoinuéva Data Centers.

Me 10 Hotel OnLine atoktdre mpoofacn oe pia TARPEN
2ouita Mnxavoypdenong Tou KAAUTITEl OAOKANpwWHEVA THV
Trapouaia oag oo Aiadiktuo (WebSite CMS), Tnv diaxeipion
Tou Front Office (e-RMIS), Twv HAekTpovikwv Kparthoswv
(e-KRATISIiS) kai Twv Tayeiokwyv ZuoTtnudtwy (e-HiTPOS),
KaBwg kal TNV opydvwaon AoyioTnpiou kai AtroBnkwv ERP
(e-STIA).

M1Top€iTe VO TNV ATTOKTAOETE

‘uo'vo ars 1€ mv n‘ué(oa.’

Ta xapaktnpioTika Tng Hotel On Line ¢€ival autd Tmou Tnv
KaBioToUv TTpayuaTikG povadikfy otov Xwpo. Apkei évag
aTTAGG nNAekTpOVIKOG UTTOAOYIOTHG, éva Laptop 1 Tablet cuv-
0edeEVO aTO Internet Kal UTTOPEITE VO EEKIVITETE VO OPYaAVW-
VETE TO Z€VOOOXEIO 0AG, GKOAOUBWVTAG Ta BAATA TTOU GAG
utrodeikvuel 1o online Help Center tng HiT [LiVeHiT].

Aueon avianokpion
taxeia udonoinon

Kl TEXVIKN unootnpign
upniou emnédou
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Web PMS - Front Office

To e-RMiS eivar Aoyiodikd TTARpouUG NAeKTPOVIKAG Slaxeipi-
ong Reception & Kparjoewv tou Asitoupyei péow Internet.
210%0G KABe 1810KTATN evodoyeiou givar n algnan Twv KpaTh-
€WV Kal N KaAUTEPN opydvwaon Tng povadag. Twpa o =evo-
06xog atmroAapBaver v BorBeia Tng TTPOOITAG Kai hi-tech AU-
ong Tou e-RMIS Front Office.
- Alayeipion KpatAoewv

[MAGvo dwpartiwv

[MAGvo yeupdTwy eoTiaTopiou

AQigeig — Avaxwpnoeig TrEATWV

MapakoAouBnon Aoyapiacuwv — Ekd0GN TTOPACTOTIKWY

Apxeio TreAatwv

[MoAAaTTAOI TIHOKATAAOYOI

Auvatotnta HAekTpovikwy Kpatroewyv [e-KRATISIS]

SEO /[e-CHANNEL]

Web Support

Interfaces

MoAAaTTAG évTuTia oUP@wva pe Tov K.B.Z. (AlY, BiAio

Méptag)

OnLine apiBuog €MOKETTTWV TNG £mMionung loTooegAidag

0ag Kal TTéool evOIaPEPOVTal VA TTPOYUATOTTOINCOUV

KpATnon oTo =evodoxeio oag

0) -STIA

Web Back Office

Aiaxeipion Aoyiotnpiou kai ATroBnkwyv F&B oe trepifaAiov
Web. AutéuaTeg evnuEPWOEIS Kal TTPOCAPHOYEG OTIG dIATA-
geic Tou K.B.Z. péow Internet.

DINKSTNTA KOl EUXPNOTION E GPETN EQAPUOYT TNG ATTOUOKPU-
opévng diayeipion =evodoxeiou A AAuaidag.

Mponyuévn duvatdtnta cuvtoviopoU TToU QTAVEl PEXPI TV
ON-LINE evnuépwon petagl Twv UTTOoUGTNHATWY TNG KABE
povadag kai Tou Back Office atréd ta cuotnuata e-RMiS Front
Office ka1 e-HITPOS, xwpig yEQUPEG.

BeAtiwaon Tng To16TNTOG TWV OTTOQACEWY, UE TNV PUETATPOTTH
OTOTIKWY AOYIOTIKWV SSOUEVWV O€ BUVOUIKEG EKQPATEIG TNG
€IKOVOG KGO povadag.
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Web Point of Sale
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H véa AiadikTuakr) TAat@opua e-HiTPOS éxel 0Aa Ta TTapadoaiakd
XOPAKTNPIOTIKA Yiag oAokAnpwpévng AUong punxavoypdenong TTi-
OITIOTIKWV THNUATWY KAl ETTITTAEOV TO TTOPAKATW TTAEOVEKTAMATAL:

EAGyioT0 apxIk6 KGOTOG eyKaTAOTAONG

[MTAnpwpn avdhoya pe TN Xpron

MIkpOTEPEG UTTOAOYICTIKEG OTTAITACEIG

Auvatétnta on demand TTPoaBrkn vEOU TEPUATIKOU
XWPIG eykaTaoTdon

-KRATISIS

Web Booking Engine

H xprion 1ng Mnxaviig HAekTpovikwv Kparnoswv e-KRATISiS
EMTPETTEI OTOV Z€VOOOXO VA MEIWOEI TO GUVOAIKO KOOTOG TWV
online kparioewyv, a@ou TIG dlaxeipiCeTal 0 idI0g Kal aTrd TO
emionpo site Tou Zevodoxeiou kal O AUQPIdPONN ETTIKOIVWVIa
He 10 Front Office, divel Tnv duvardtnta oTOV ETMOKETITN VA
ETMAEEEI TO TTOKETO TTPOCPOPAG TIOU TOUu TaIPIGdEl Kal gival
BI10B£01U0 TNV XPOVIKN OTIYHA TG EMIAOYNAG TOU.

>, ©-CHANNEL _5 ==

iDS - GDS Channel Manager

5|[|!'|!1

[
ﬂ-

O Channel Manager e-CHANNEL ouyxpoviel pe éva KAIK dAa Ta
iDS kai Ta GDS kavaAia TTou gival uvOEDENEVA, ATTAOTTOILVTAG
onuavtikd Tnv diadikacia Tou update OAwV Twv TIJOKATAAGYWV
Kal TNG d108e0IuOTNTAG TOU =evodoyeiou avd TTaca GTIyuR KPIBEi
auté amapaitnto. H guvdeon oTtnv e@apuoyn yiveralr pe Login
-ONUOVTIKA PEiwan Tou Xpdvou epyaciag- Kai €ival TTpoaRAaiun
yla TOv ZevodOX0 24 WPES TO EIKOOITETPAWPEO, 7 NUEPES TNV
£BOouada [24h/7d], pe real-time oToixeia Tiywy.
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WebSITE CMS:

H epapuoyrn WebSITE CMS divel Tn duvatdrnra oTig
MIKPOUEDQIEG =EVODOXEIOKEG MOVADEG va OnUIoU-
pyfAoouv eUKOAa Kal va avapTioouv aTtov [Naykéouio
loT16 TOV emayyeApaTiké Toug loTéToTTo (Website). O
=evodoxog uTTopEi va eTTIAEEEl avapeoa aTrd TToAUd-
piBua templates, xprAoipua ypagika kai text styles,
OTIwWG Kal va «aveBacer» TTpowdnTikd videos Kai
QwToypa@Ikd album uywnAig avéAuang.
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